
MEMBER COMMUNICATION

1 April 2020

As communicated to you earlier this month, the changeover 
of administrators will take effect on Wednesday 1 April 2020, 
and we assure our members of a smooth transition with as 
little disruption as possible.  The MEDiPOS Business Unit 
wishes all members a very warm welcome. 

To put your mind at ease, you still belong to MEDiPOS Medical 
Scheme, the only change is that your Scheme will be managed 
by a different administrator.

Administrators are responsible for fulfilling certain functions 
to ensure that Medical Schemes run smoothly and efficiently, 
some of the functions include:
• Handling queries on behalf of the Scheme
• Running information systems 
• Paying claims
• Collecting contributions
• Negotiating rates with providers on behalf of the Scheme

The good news, we have worked hard to ensure that the 
impact of the change on you is minimal.  However, as with 
every change there are new things to familiarize one with/
get used to, we suggest you take time to go through this 
newsletter.

Dear Member 

Welcome to your Scheme’s new Administrator

Please Note: Your membership card, Scheme website, Client 
Services call centre number and email address will  all remain 
the same so there is no need for you to do anything at this 
point.

We will be introducing a new fax number, PO Box and some 
new email addresses during the changeover.  The details of 
these can be found under the Contact Details table on page 4 
of this communication.

We want to assure our members that this change will not 
impact on your MEDiPOS Medical Scheme benefits for 2020. 
You will continue with your current option and benefits. All 
your claims details and history have been transferred over 
to the new administrator, who will continue to process your 
claims against your current benefits. All current authorisations 
are being transferred over and will automatically continue.  

• Membership card 
• Scheme website 
• Client services call centre number 
• Client services email address

NO CHANGE CHANGES
• Fax numbers
• Certain email addresses
• Post box
• HIV Disease Management 
• Login details 
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Send these claims to the previous 
administrator, Momentum Health Solutions. 
These can be sent in the following ways:
• POST: MEDiPOS Medical Scheme,  

P.O Box 97, Cape Town, 8000
• EMAIL: mediposexit@mhg.co.za

CLAIMS
Send these claims to the MEDiPOS Business 
Unit. These can be sent in the following ways:
• POST: MEDiPOS Medical Scheme,  

P.O Box 921, Westville, 3629
• EMAIL: claims@medipos.co.za

Please note that this post box will close on 30th 
June 2020.

Please ensure that your 2019 claims are 
submitted within 4 months of the date of service 
to avoid your claim being rejected for payment.

Claims received by MHS after 30th June 2020 will 
not be processed or settled. 

Please note that this post box will close on 30th 
June 2020.

20202019

Send these queries to the previous 
administrator, Momentum Health Solutions. 
These can be sent in the following ways:
• POST: MEDiPOS Medical Scheme,  

P.O Box 97, Cape Town, 8000
• EMAIL: mediposexit@mhg.co.za

Send these queries to the MEDiPOS 
Business Unit. These can be sent in the 
following ways:
• POST : MEDiPOS Medical Scheme,  

P.O Box 921, Westville, 3629
• EMAIL: claims@medipos.co.za

QUERIES

Whilst the intention is to have as little change as possible, given that we are going to be working within a new environment 
we encourage you to take note of the following important information:

Claims Payments & Queries
From 1 April 2020 the MEDiPOS Business Unit, will be processing claims and attending to all queries relating to the 2020 benefit 
year. 

From 1 April 2020 until 30 June 2020, the previous administrator, Momentum Health Solutions (MHS), will continue to process 
all claims in respect of services received up to and including 31 December 2019.  We’ve created a quick reference table for you 
to refer to if you’re unsure of where to send your claims. 

Premiums
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Your employer has been notified of the changes taking place and have been updated as to the 
process with regards to premium payments. 

• If your premiums are currently paid to the Scheme by your employer or pension administrator this 
will automatically continue.  

• If you are currently paying a portion of your premium via debit order your debit order details will 
be carried over and your premium will continue to be deducted from your bank account.  

• If you pay your premium or a portion of your premium via EFT or manual deposit please note 
that the Scheme’s bank account will change from 1 April 2020 and you will therefore need to pay 
your premium into the new bank account, details below:

Account Holder:   MEDiPOS Medical Scheme
Bank:    Standard Bank
Account number:   072 843 136
Branch:    Thibault Square
Branch Code:   020909
Branch Code (EFT payments): 051001

PLEASE REMEMBER TO USE YOUR MEMBERSHIP NUMBER AS THE REFERENCE WHEN MAKING 
YOUR DEPOSIT SO THAT WE ARE ABLE TO IDENTIFY AND ALLOCATE YOUR PREMIUM.

Regardless of which 
address you use during the 
transition period ending 30 

June 2020, your claim or 
query will reach the correct 
destination. Medscheme’s 

MEDiPOS  Business 
Unit and MHS have 

implemented a process to 
redirect claims and queries.



Client Services Operating Hours
As part of the switch over please note that the Client Services Call Centre will close at 16h30 on Friday 27 
March 2020 whilst the lines are transferred from Momentum to the MEDiPOS Business Unit. The lines 
will re-open on Monday 30 March 2020 at 08h00.

The Client Services operating hours will be 08h00 - 17h00 from Monday to Friday. Should you be admitted 
to hospital outside of these office hours, you will need to call through to the pre-authorisation department 
during the course of the next working day to ensure that you are able to obtain a pre-authorisation . 

Member Login - Web Registration
For those of you who take advantage of being able to view your claims etc., on-line through the member 
website, please note that on 1 April 2020 the Scheme will start updating the website to align with the 
changes that have taken place. The website will still be accessible whilst it is being updated, but please 
bear in mind that the details you may be looking for may not yet have been updated. We suggest that you 
refer to this communication for any contact details you require or contact the Client Services department 
on 0860 100 078 for any queries. 

Note: Your current member login details for the website will no longer be valid from 1 April 2020 and you 
will thereafter need to re-register for online access. You will need to access the login screen and follow the 
prompts to gain access to the member platform.

HIV Programme
The HIV Disease Management programme will change from LifeSense Disease Management (Pty) Ltd to 
Aid for AIDS Disease Management. All existing authorisations will remain in place and will be carried 
over to Aid for AIDS. If you have any questions regarding your authorisation, please contact Aids for AIDS 
on 0860 100 646 or email afa@afadm.co.za 

Chronic Medicine Authorisations
For all members currently registered on the Medicine Risk Management Programme all your chronic 
authorisations will be transferred over to the MEDiPOS Business Unit and will continue. Should you need 
to register for a newly diagnosed chronic condition, please note that your treating Doctor or pharmacists 
can register your condition by calling the Medicine Risk Management Department on 0860 100 078 or 
alternatively by emailing chronic@medipos.co.za

Wellness Nurse
One of the exciting new features of this change is the introduction of Wellness Nurses to members.   
Wellness Nurses are highly skilled nurses who will engage with members to ensure your total wellbeing, 
from assisting with the management of claims queries to managing your health. The MEDiPOS Business 
Unit is the only administrator that uses this nurse-based administrative approach. The idea is to promote 
a long-term focus on improving your health and implementing preventative strategies to ensure your 
long-term quality of care. At the heart of this process is the engagement with members, clinicians and 
service providers to work out the best way of delivering the services that will best meet your healthcare 
needs.

We wish to thank you for your patience and understanding through the migration process and encourage you to 
contact us at any stage for clarity. If you are unsure of any operational matters, for example where to send your claims 
or queries, please contact us on 0860 100 078 and we will guide you in the right direction.

Yours in health 

MEDiPOS Medical Scheme
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IMPORTANT SCHEME CONTACT DETAILS

Client Services
Tel: 0860 100 078
Fax: 086 566 1372
Email: enquiries@medipos.co.za 

Hospital Risk Management Programme
Tel: 0860 100 078
Fax: 086 604 0355
Email: preauth@medipos.co.za

Medicine Risk Management (MRM) Programme
Tel: 0860 100 078
Fax: 086 601 8977
Email: chronic@medipos.co.za

Oncology Risk Management Programme (cancer patients)
Tel: 0860 100 078
Fax: 086 601 8978
Email: oncology@medipos.co.za 

Aid for AIDS Disease Management/HIV Programme
Tel:  0860 100 646
Fax: 0800 600 773
Email: afa@afadm.co.za

Dental Preauthorisation
Tel: 0860 100 078   
Fax: 086 560 8087
Email: dental@medipos.co.za

Anti-fraud Hotline
Tel: 0800 112 811
Email: information@whistleblowing.co.za
SMS: 3490


